
Reference Number 09/04/161/2023/001

Procurement 
Description

Procurement of a Complaint Management System for the 
Central Bank of Sri Lanka

Pre-Bid Meeting Date: 02 May 2024    Time: 1030 hrs.
(Pre-Bid Meeting will be held via Microsoft Teams)

Bid Closing and 
Opening

Date: 13 May 2024    Time: 1400 hrs.
(Bid Opening will be held via Microsoft Teams at 1430 hrs.)

PROCUREMENT NOTICE

Secretary - Central Bank of Sri Lanka

For further information please refer https://www.cbsl.gov.lk/en/tenders or contact the 
following officers.

(i)	 Senior Assistant Secretary / Secretariat (Procurement Matters) 	- 0112477300

(ii)	 Senior Assistant Director / FCRD (Technical Matters) 	 - 0112477994

(iii)	 Assistant Director / ITD (Technical Matters) 	 - 0112398889

PROCUREMENT OF A 
COMPLAINT MANAGEMENT SYSTEM


